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Treatment Rate Slides.
Has Salon Service Rate Recovered?
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Discounts Continue For Rooms & Treatments
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Treatment Rate Recovery? The Summer Will Tell
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Treatment Room Utilization On Par with 2009
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Average Retail Spend / Treatment Between $19 and $25
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Salon Rate: 2010 Improves on 2009 (... So Far)
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Salon Utilization 2010: A Much Better Year For Salons?
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NYC Luxury Hotel Spa
Performance




NYC Luxury Spas Outperform The Nation
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NYC Hotel Spas: Discounts Everywhere
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NYC Treatment Rate: A Slow Descend
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NYC Treatment Room Utilization Much Higher

60%
55%
50%
45%
40%
35%
30%
AN

20% I I 1 1 I T T T
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

—2009 -—2010

*NYC Luxury Hotel Spas Monthly Treatment Room Utilization

STR STR

GLOBAL.
2010 Smith Travel Research, Inc. “~——"




STR.

(Z 2 A2 R R R R AR RS R R Rl Rl Rl R iR Rl Rl il iRl Rls sl R RN
LA AL R LR Rl R B i Rl el s il iR sl R sl il el sl e R R il ety d
[ R R R R R R R R R RN R N R R R R R R R R R RN R R R RN RN RN RN R R R R R R R RN RN R R R R ON RN R R R RN R R RN R RN RN RERN RN RN N RN RN RNREERNR R NI
([ Z AR AR R R R AR R R R RERRRENEERERE R R RERREREREREREREREREREREREREREREREN RN NN NI
LA Z 2 RN RER RN RN RERERRRERRERERERETEERERERERERERERRERRERRERERERERETERERERERERERERERRDNRNRREN D]




.\ Subscriber Login
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Welcome to Spa STAR!

Is generously
supported by

SPA

experienceispa.com

_—

STR's easy o use Spa STAR Report provides you with never-before-seen insights into the spa marketplace. Spa STAR
paricipants can compare the perfarmance af their spa ta similar spas in their price range ar select a competitive setto
allow for accurate, actionable analysis.

YWhether yau are a spa manader ar owner, wou can bhetter understand the environment inwhich your spa is aperating by
signing up forthe Spa STAR prograrmm, brought to vou by the mosttrusted name in benchmarking: STR.

Download a PDF Sales Sheet to Learn More
Download a Sample Spa STAR Report

After vou becarme a padicipant in the Spa STAR prodram, you can lag in to this website to submit and edit yvour
perormance data and download your recent Spa STAR reports.

Ifwou hawve any questions aor are interested in learning maoare abhaout the Spa STAR prodram, please email us at
infoE@str.com orcall +1 615 824 8664,

Spa STAR is endorsed by The Global Spa Summit.

STR

Terms of Use | Privacy Policy
Spa STAR STR Glohal

735 EastMain Street 4940 Pearl East Circle, Suite 103 Blue Fin Building ST I:a

Hendersanville Boulder O 80301 110 Southwark Street

TH 37075

Fhone: 303-449-6558 ex 2114 London SE1 O0TA & Lo 2 A L

WIWW.Str.coIm Fax: 303-449-6587 www.strglobal.com —




Monthly Data Submission
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You are logged in as InglewoodSpa
A Lewvel: spa | M A t | Logout

ManageData . Enter current month’s

Currently Selected Spa: Inalewood Spa Yiest

|| Submit Monthly Data ‘ Edit Historical Data d a.t a h e r e

Manth vear | March, 2010

Currency

- Add historic data

Total Treatment Revenue

Tatal # of Treatments preVIOUS|y mISSed/

Total Treatment Room Hours
Available

Total Treatment Hours Used u n a_V ai | a_b I e

Salon Data

Total Salon Revenue

Total # of Salon Treatments

Taotal Salon Room Hours Available

Total Salon Station Hours Used

Tatal Retail Revenue

Save Cancel




Reporting
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Currently Selected Spa: Inglewood Spa West

Published Reports

Inglewood Spa
Inglewood Spa

Inglewwood Spa

STR

T34 East Main Strest
Hendersonville

TH 37075
www.str.com

You are logged in as InglewoodSpa
Access Level: sps | Manage Account | Logout

Januany Download

December Download

Movember Download

Terms of Use | Privacy Policy

Spa STAR
4940 Pearl East Circle, Suite 103

STR Global
Blue Fin Building

Boulder GO 80301
Phone: 303-445-6558 ex 2114
Fax: 303-449-6587

110 Souttvwark Street

Landon SE1 0TA 6 Lo B AL

www.strglobal.com

-View or download
available STAR
reports for your

property

- Monthly reports
will be automatically
be generated on the
15t of every month
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