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US Luxury Hotel Spa 
PerformancePerformance

(Sample: 45 Luxury Hotels)



Treatment Rate Slides. 
Has Salon Service Rate Recovered?
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Discounts Continue For Rooms & Treatments
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Treatment Rate Recovery? The Summer Will Tell
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Treatment Room Utilization On Par with 2009
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Average Retail Spend / Treatment Between $19 and $25
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Salon Rate: 2010 Improves on 2009 (… So Far)

$65 
2009 2010

$60 

$55 

$50 
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2009 S ith T l R h I* Luxury Hotel Spas Average $ / Salon Service

2010 Smith Travel Research, Inc.

2009 Smith Travel Research, Inc. Luxury Hotel Spas Average $ / Salon Service



Salon Utilization 2010: A Much Better Year For Salons?
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NYC Luxury Hotel Spa 
PerformancePerformance

(Sample: 5 Luxury Hotels)



NYC Luxury Spas Outperform The Nation
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NYC Hotel Spas: Discounts Everywhere
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NYC Treatment Rate: A Slow Descend
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NYC Treatment Room Utilization Much Higher 
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Monthly Data Submission

E t t th’· Enter current month’s 
data here

· Add historic data 
previously missed/ 
unavailableunavailable



Reportingepo t g
· View or download 
available STAR 
reports for your 
propertyproperty

· Monthly reports 
will be automaticallywill be automatically
be generated on the 
15th of every month



Thank You:

The Trailblazers: 
Mia Kyricos, Starwoody

Anne McCall Wilson, Fairmont
Andrew Gibson, Mandarin Oriental

The Global Spa SummitThe Global Spa Summit

ISPA 

… and, of course, Mary Tabacchi
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